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SUPPLIER CODE OF CONDUCT

Introduction

Tiesse recognizes that the creation of sustainable value depends on building strong, long-lasting relationships with its
suppliers. Our supply chain is an extension of our corporate values and of our responsibilities toward people, the
environment, and society.

This Supplier Code of Conduct outlines the fundamental principles and expectations that Tiesse requires from its
suppliers, with the objective of promoting ethical, socially responsible, and environmentally sustainable business
practices throughout the value chain.

We expect every supplier not only to comply with the requirements described herein, but also to consider them as a
minimum baseline for the continuous improvement of their sustainability performance. Collaboration with Tiesse implies
a concrete commitment to sharing this vision and working together to build a resilient, transparent supply chain aligned
with the highest ethical and environmental standards.

Human rights and working conditions

Tiesse is firmly committed to the protection of fundamental human rights and requires its suppliers to adhere to the
same principles, in accordance with the conventions of the International Labour Organisation (ILO) and the Universal
Declaration of Human Rights. Every supplier must ensure that its operations respect the dignity of workers and promote
fair and safe working conditions.

Forced labour, child labour and any form of exploitation are absolutely unacceptable. Suppliers must verify the age of
workers prior to recruitment and ensure that no child under the legal minimum age is employed in their operations or
those of their subcontractors. Any apprenticeship schemes for young workers must be conducted in full compliance with
applicable regulations and must provide adequate training opportunities without compromising compulsory education.

Freedom of association and the right to collective bargaining must be respected in all circumstances. Workers have the
right to organise, to join trade unions of their choice and to be collectively represented in negotiations with their
employer. Suppliers must not in any way prevent, discourage or penalise the exercise of these fundamental rights. In
jurisdictions where these rights are restricted by law, suppliers must nevertheless facilitate alternative forms of dialogue
and worker representation.

Discrimination in any form is prohibited. Suppliers must ensure equal opportunities and fair treatment for all workers,
regardless of race, colour, gender, sexual orientation, gender identity, age, disability, religion, political affiliation,
nationality, social origin or any other characteristic protected by law. This expectation applies to all stages of the
employment relationship, from recruitment to training, from remuneration to career advancement opportunities.

HARASSMENT AND PHYSICAL, VERBAL, PSYCHOLOGICAL

OR SEXUAL ABUSE WILL NOT BE TOLERATED. SUPPLIERS

MUST IMPLEMENT CLEAR POLICIES AGAINST ALL FORMS
OF HARASSMENT AND CREATE A WORKING
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ENVIRONMENT IN WHICH EMPLOYEES FEEL SAFE AND
RESPECTED. CONFIDENTIAL MECHANISMS MUST BE IN
PLACE FOR REPORTING INAPPROPRIATE BEHAVIOUR, AND
THE PROTECTION OF THOSE WHO REPORT SUCH
BEHAVIOUR IN GOOD FAITH MUST BE GUARANTEED.

Health and safety at work

The protection of workers’ health and safety is a top priority. Tiesse requires its suppliers to create and maintain safe
and healthy working environments that comply with all applicable health and safety regulations. Commitment in this
area must go beyond mere regulatory compliance, aiming to prevent accidents, injuries and occupational illnesses
through the adoption of structured management systems and the active involvement of workers.

Suppliers must perform regular risk assessments, implement preventive and corrective measures, and ensure appropriate
ventilation, lighting, temperature control, and noise protection. Access to drinking water and clean sanitation facilities
must always be guaranteed. Worker housing, dining, and rest facilities—when provided—must be safe, clean, and
adequate.

All workers must receive regular and comprehensible training on the specific risks associated with their duties and on
the safety procedures to be followed. Training must be provided in a language understood by the workers and must be
repeated periodically, particularly when new processes, machinery or substances are introduced. The necessary personal
protective equipment must be provided free of charge and workers must be trained in its correct use and maintenance.

Emergency preparedness is essential. Suppliers must maintain clear evacuation plans, accessible and marked emergency
exits, functioning alarm systems, trained first-aid personnel, and regularly inspected fire-fighting equipment. All
incidents and near-misses must be recorded, analyzed, and used to implement corrective actions.

Fair wages and working hours

Tiesse recognises that fair pay and decent working conditions are essential to the well-being of workers and their families.
Suppliers must comply with all applicable laws regarding wages, benefits and working hours, and must undertake to
ensure that workers’ pay is sufficient to meet at least their basic needs and to provide some disposable income.

Wages must be paid regularly, on time and in full, in accordance with employment contracts and applicable regulations.
Workers must receive clear and detailed information on the breakdown of their pay, with payslips clearly indicating the
basic wage, hours worked, any overtime, bonuses, deductions and the net amount paid. Deductions from pay are
permitted only if required by law or explicitly authorised by the worker, and under no circumstances must they be used
as a disciplinary measure.

Working hours must comply with applicable national laws and industry standards. In the absence of specific regulations,
suppliers must ensure that the standard working week does not exceed 48 hours, excluding overtime, and that workers
are entitled to at least one day off every seven days. Overtime must be voluntary, must not exceed 12 hours per week
and must be paid at the rates provided for by law or collective agreements. Suppliers must closely monitor working hours
to avoid situations of prolonged overwork that could compromise the health and safety of workers.

Environmental responsibility

Environmental protection is a shared responsibility that requires the active commitment of all stakeholders in the supply
chain. Tiesse expects its suppliers to operate in a way that minimises the environmental impact of their activities,
adopting a preventive approach to environmental challenges and committing to the continuous improvement of their
performance.
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Suppliers must obtain and maintain all necessary environmental permits and ensure full compliance with applicable
environmental regulations at local, national and international levels. Systems must be implemented to monitor and
control the significant environmental aspects of their operations, including the consumption of natural resources,
atmospheric emissions, water discharges, waste generation and noise pollution.

EFFICIENT RESOURCE MANAGEMENT IS ESSENTIAL.
SUPPLIERS MUST COMMIT TO REDUCING THEIR
CONSUMPTION OF ENERGY, WATER AND RAW MATERIALS
BY OPTIMISING PROCESSES, ADOPTING MORE EFFICIENT
TECHNOLOGIES AND PROMOTING CIRCULAR ECONOMY
PRACTICES. THE USE OF RENEWABLE ENERGY SOURCES
MUST BE ENCOURAGED WHEREVER TECHNICALLY AND
ECONOMICALLY FEASIBLE. WASTE REDUCTION MUST BE
PURSUED PRIMARILY THROUGH PREVENTION AND REUSE,
FOLLOWED BY RECYCLING AND RECOVERY, LIMITING
LANDFILL DISPOSAL TO UNAVOIDABLE CASES ONLY.

HAZARDOUS CHEMICALS AND MATERIALS MUST BE
MANAGED WITH PARTICULAR CARE. SUPPLIERS MUST
IDENTIFY AND DOCUMENT ALL CHEMICALS USED,
ENSURING THAT THEIR MANAGEMENT, STORAGE,
HANDLING AND DISPOSAL ARE CARRIED OUT SAFELY
AND IN COMPLIANCE WITH REGULATIONS. THE USE OF
SUBSTANCES OF VERY HIGH CONCERN MUST BE
PROGRESSIVELY REDUCED AND REPLACED WITH SAFER
ALTERNATIVES WHERE AVAILABLE. SUPPLIERS MUST BE
AWARE OF THE RESTRICTIONS IMPOSED BY REGULATIONS
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SUCH AS REACH, ROHS AND OTHER APPLICABLE
SECTOR-SPECIFIC REGULATIONS, AND ENSURE THAT THE
MATERIALS AND PRODUCTS SUPPLIED COMPLY WITH
THESE REQUIREMENTS.

Climate change and greenhouse gas emissions

Tiesse recognises the urgency of the climate crisis and the crucial role that companies must play in the transition to a
low-carbon economy. We expect our suppliers to share this commitment and to take concrete action to measure, reduce
and, where possible, offset their greenhouse gas emissions.

Suppliers must implement systems to quantify their greenhouse gas emissions using internationally recognised
methodologies, such as the GHG Protocol. This measurement must cover at least direct emissions from their own
operations and indirect emissions associated with energy consumption. Based on this quantification, suppliers must set
ambitious emission reduction targets consistent with the goal of limiting global warming to well below 2°C, whilst
pursuing efforts to limit it to 1.5°C as set out in the Paris Agreement.

LE STRATEGIE DI RIDUZIONE DELLE EMISSIONI DEVONO
FOCALIZZARSI PRIORITARIAMENTE SULL'EFFICIENZA
ENERGETICA E SULLA TRANSIZIONE VERSO FONTI
ENERGETICHE RINNOVABILI. | FORNITORI SONO
INCORAGGIATI A INVESTIRE IN TECNOLOGIE A BASSE
EMISSIONI, A OTTIMIZZARE | PROCESSI PRODUTTIVI E
LOGISTICI, E A COLLABORARE CON | PROPRI
STAKEHOLDER PER RIDURRE L'IMPRONTA CARBONICA
LUNGO L'INTERA CATENA DEL VALORE. TIESSE SI
IMPEGNA A SUPPORTARE | PROPRI FORNITORI IN QUESTO
PERCORSO, CONDIVIDENDO BEST PRACTICE E
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VALUTANDO OPPORTUNITA DI COLLABORAZIONE PER
PROGETTI DI DECARBONIZZAZIONE.

Sustainable water resource management

Water is an increasingly scarce and precious resource that requires responsible and forward-thinking management.
Suppliers operating in sectors or regions where water use is significant must implement water management strategies
that minimise consumption, prevent pollution and protect local aquatic ecosystems.

A water risk analysis must be conducted to understand the availability and quality of water resources in operational
areas, identifying current and future potential water stresses. Based on this analysis, suppliers must develop water
management plans that include consumption reduction targets, efficiency measures, recycling and reuse systems, and
technologies for treating wastewater prior to discharge. Particular attention must be paid to operations in areas identified
as water-stressed, where competition for water resources can have significant impacts on local communities and the
environment.

WATER DISCHARGES MUST BE MONITORED REGULARLY
TO ENSURE THAT THEY COMPLY WITH REGULATORY
LIMITS AND DO NOT COMPROMISE THE QUALITY OF THE
RECEIVING WATERS. SUPPLIERS MUST COMMIT TO
PROGRESSIVELY REDUCING THE POLLUTANT LOAD OF
THEIR DISCHARGES THROUGH PROCESS OPTIMISATION
AND THE IMPLEMENTATION OF EFFECTIVE TREATMENT
SYSTEMS. TRANSPARENCY REGARDING WATER
MANAGEMENT MUST BE ENSURED THROUGH THE
MEASUREMENT AND REPORTING OF KEY PERFORMANCE
INDICATORS, SUCH AS TOTAL WATER CONSUMPTION,
WATER INTENSITY RELATIVE TO PRODUCTION, AND THE
QUALITY OF DISCHARGES.

Biodiversity and land use

The loss of biodiversity is one of the most pressing environmental challenges of our time, with direct implications for
the resilience of ecosystems and the sustainability of economic activities. Suppliers must recognise their responsibility
to prevent negative impacts on biodiversity and, where possible, actively contribute to its conservation and the
restoration of natural habitats.
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Operations involving changes in land use, the sourcing of raw materials from natural or modified ecosystems, or activities
in the vicinity of protected areas or areas of high biodiversity value require particular attention. Suppliers must conduct
biodiversity impact assessments to understand the potential consequences of their activities and implement mitigation
measures following the hierarchy: avoid, minimise, restore and, as a last resort, offset residual impacts.

DEFORESTATION AND THE CONVERSION OF NATURAL
ECOSYSTEMS MUST BE AVOIDED. SUPPLIERS USING
AGRICULTURAL, FORESTRY OR ANIMAL-DERIVED RAW
MATERIALS MUST ENSURE THE TRACEABILITY OF THEIR
SUPPLY CHAINS AND VERIFY THAT THEIR SOURCING
DOES NOT CONTRIBUTE TO THE DESTRUCTION OF
FORESTS, PEATLANDS, SAVANNAHS OR OTHER
ECOSYSTEMS WITH HIGH CARBON AND BIODIVERSITY
VALUE. RECOGNISED CERTIFICATIONS ATTESTING TO
SUSTAINABLE MANAGEMENT PRACTICES MUST BE
PRIORITISED, SUCH AS FSC FOR FOREST PRODUCTS,
RSPO FOR PALM OIL, OR EQUIVALENTS FOR OTHER
COMMODITIES AT RISK.

Business ethics and integrity

Conducting business with integrity, transparency and accountability is essential for building lasting relationships of trust.
Tiesse expects all suppliers to operate to the highest ethical standards, rejecting all forms of corruption, conflicts of
interest or unfair commercial practices.

Corruption in all its forms - including bribes, facilitation payments, improper gifts and other forms of undue advantage
- is strictly prohibited. Suppliers must implement clear anti-corruption policies, train their staff and maintain adequate
internal control systems to prevent, detect and respond to situations of potential corruption. Particular attention must
be paid to interactions with public officials, where rigorous procedures must be adopted to ensure compliance with
applicable anti-corruption laws, including the US Foreign Corrupt Practices Act (FCPA) and the UK Bribery Act.

CONFLICTS OF INTEREST MUST BE IDENTIFIED,
DISCLOSED AND MANAGED APPROPRIATELY. SUPPLIERS
MUST ENSURE THAT BUSINESS DECISIONS ARE MADE IN
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THE COMPANY’S BEST INTERESTS AND ARE NOT
INFLUENCED BY PERSONAL CONSIDERATIONS, FAMILY
RELATIONSHIPS OR OTHER EXTERNAL INTERESTS.
TRANSPARENCY IN BUSINESS DEALINGS MUST BE
MAINTAINED BY KEEPING ACCURATE AND COMPLETE
RECORDS OF ALL TRANSACTIONS, WHICH MUST BE
AVAILABLE FOR VERIFICATION AND AUDIT WHEN
REQUESTED.

INTELLECTUAL PROPERTY AND CONFIDENTIAL
INFORMATION MUST BE RESPECTED AND PROTECTED.
SUPPLIERS MUST NOT USE, DISCLOSE OR
MISAPPROPRIATE TRADE SECRETS, PATENTS,
TRADEMARKS, PROPRIETARY DATA OR OTHER
CONFIDENTIAL INFORMATION BELONGING TO TIESSE OR
THIRD PARTIES. ADEQUATE IT SECURITY MEASURES
MUST BE IMPLEMENTED TO PROTECT SENSITIVE DATA
FROM UNAUTHORISED ACCESS, LOSS OR THEFT, IN
ACCORDANCE WITH DATA PROTECTION REGULATIONS,
INCLUDING THE GDPR WHERE APPLICABLE.

Responsible supply chain

Social and environmental responsibility does not stop at the immediate boundaries of one’s own organisation, but
extends throughout the entire supply chain. Tiesse’s suppliers must undertake to ensure that their subcontractors,
suppliers and business partners also adhere to the principles set out in this Code of Conduct.

Due diligence processes must be implemented to assess and select subcontractors based not only on economic and
quality criteria, but also on sustainability performance. Suppliers must clearly communicate expectations regarding social
and environmental responsibility to their business partners and must include contractual clauses requiring compliance
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with standards equivalent to those set out in this document. Particular attention must be paid to high-risk supply chains,
where the likelihood of human rights violations, environmental degradation or unethical practices is greater.

TRANSPARENCY AND TRACEABILITY THROUGHOUT THE
SUPPLY CHAIN ARE ESSENTIAL. SUPPLIERS MUST BE ABLE
TO PROVIDE INFORMATION ABOUT THEIR SUPPLY CHAINS
WHEN REQUESTED BY TIESSE, INCLUDING THE ORIGIN OF
CRITICAL RAW MATERIALS AND THE KEY STAGES OF
PROCESSING. THIS TRANSPARENCY IS VITAL FOR
IDENTIFYING AND MANAGING RISKS, ENSURING
COMPLIANCE WITH INCREASINGLY STRINGENT
REGULATORY REQUIREMENTS REGARDING MANDATORY
SUPPLY CHAIN DUE DILIGENCE, AND MEETING THE
EXPECTATIONS OF CONSUMERS AND STAKEHOLDERS
WHO ARE INCREASINGLY FOCUSED ON SUSTAINABILITY.

Innovation and continuous improvement

Tiesse regards its suppliers not merely as contractors, but as strategic partners in creating long-term sustainable value.
We actively encourage innovation, knowledge-sharing and collaboration to identify opportunities for improving
environmental, social and economic performance throughout the value chain.

Suppliers are invited to propose innovative solutions that can contribute to shared sustainability goals, whether these
involve more sustainable alternative materials, more efficient production processes, circular design, innovative business
models or emerging technologies. Tiesse is committed to carefully evaluating these proposals and collaborating with
suppliers to test and implement promising innovations, recognising that the transition to a sustainable economy requires
experimentation and the taking of calculated risks.

CONTINUOUS IMPROVEMENT MUST BE EMBEDDED IN THE
ORGANISATIONAL CULTURE. SUPPLIERS MUST ESTABLISH
MANAGEMENT SYSTEMS THAT INCLUDE REGULAR
MONITORING OF SUSTAINABILITY PERFORMANCE, THE
IDENTIFICATION OF OPPORTUNITIES FOR IMPROVEMENT,
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THE IMPLEMENTATION OF CORRECTIVE AND PREVENTIVE
ACTIONS, AND THE PERIODIC REVIEW OF OBJECTIVES.
TOOLS SUCH AS CERTIFICATIONS FOR ENVIRONMENTAL
MANAGEMENT SYSTEMS (ISO 14001), QUALITY
MANAGEMENT SYSTEMS (ISO 9001), OCCUPATIONAL
HEALTH AND SAFETY MANAGEMENT SYSTEMS (ISO
45001) OR SOCIAL RESPONSIBILITY (SA8000) CAN
SUPPORT THIS STRUCTURED APPROACH, ALTHOUGH
THEY ARE NOT MANDATORY REQUIREMENTS FOR ALL
SUPPLIERS.

Involvement of local communities

BUSINESS ACTIVITIES ARE INTRINSICALLY LINKED TO THE
REGIONS IN WHICH THEY OPERATE AND THE
COMMUNITIES THAT LIVE THERE. SUPPLIERS MUST
RECOGNISE THEIR ROLE AS RESPONSIBLE MEMBERS OF
LOCAL COMMUNITIES AND MUST COMMIT TO
CONTRIBUTING POSITIVELY TO THEIR SOCIAL AND
ECONOMIC DEVELOPMENT, WHILST MINIMISING ANY
NEGATIVE IMPACTS.

OPEN AND CONSTRUCTIVE DIALOGUE WITH LOCAL
COMMUNITIES IS ESSENTIAL, PARTICULARLY WHERE
OPERATIONS MAY HAVE SIGNIFICANT IMPACTS ON THE
LOCAL ENVIRONMENT, NATURAL RESOURCES,
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EMPLOYMENT OR THE SOCIAL FABRIC. SUPPLIERS MUST
IMPLEMENT ACCESSIBLE AND CULTURALLY APPROPRIATE
MECHANISMS THROUGH WHICH COMMUNITIES CAN
EXPRESS THEIR CONCERNS, PROVIDE FEEDBACK AND
PARTICIPATE IN DECISION-MAKING PROCESSES THAT
AFFECT THEM. THE LEGITIMATE CONCERNS OF
COMMUNITIES MUST BE TAKEN SERIOUSLY AND
APPROPRIATE RESPONSES DEVELOPED IN
COLLABORATION WITH LOCAL STAKEHOLDERS.

THE RIGHTS OF INDIGENOUS PEOPLES AND TRADITIONAL
COMMUNITIES DESERVE PARTICULAR ATTENTION AND
RESPECT. WHERE OPERATIONS AFFECT TERRITORIES
INHABITED BY THESE GROUPS, SUPPLIERS MUST ENSURE
COMPLIANCE WITH THE PRINCIPLE OF FREE, PRIOR AND
INFORMED CONSENT (FPIC), RECOGNISING CUSTOMARY
RIGHTS TO LAND AND RESOURCES, RESPECTING
CULTURAL HERITAGE AND GENUINELY INVOLVING THESE
COMMUNITIES IN DECISION-MAKING PROCESSES THAT
AFFECT THEM.

Transparency and reporting

TRANSPARENCY IS A KEY ELEMENT IN BUILDING TRUST
AND ACCOUNTABILITY IN BUSINESS RELATIONSHIPS.
TIESSE EXPECTS SUPPLIERS TO MAINTAIN HIGH
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STANDARDS OF COMMUNICATION AND REPORTING
REGARDING THEIR SUSTAINABILITY PERFORMANCE,
THEREBY FACILITATING THE MONITORING OF PROGRESS
AND THE IDENTIFICATION OF AREAS REQUIRING
ATTENTION OR SUPPORT.

SUPPLIERS MUST BE PREPARED TO PROVIDE
INFORMATION AND DOCUMENTATION REGARDING
COMPLIANCE WITH THIS CODE OF CONDUCT WHEN
REQUESTED BY TIESSE. THIS MAY INCLUDE DATA ON
ENVIRONMENTAL PERFORMANCE, DOCUMENTATION ON
SOCIAL RESPONSIBILITY POLICIES AND PROCEDURES,
EVIDENCE OF REGULATORY COMPLIANCE, RESULTS OF
INTERNAL OR THIRD-PARTY AUDITS, AND CORRECTIVE
ACTION PLANS IN THE EVENT OF IDENTIFIED NON-
COMPLIANCE. THE CONFIDENTIALITY OF COMMERCIALLY
SENSITIVE INFORMATION WILL ALWAYS BE RESPECTED,
BUT TRANSPARENCY ON SUSTAINABILITY ISSUES IS
CONSIDERED ESSENTIAL.

SUPPLIERS ARE ENCOURAGED TO PUBLISH
SUSTAINABILITY REPORTS OR EQUIVALENT DOCUMENTS
THAT COMMUNICATE TO THEIR STAKEHOLDERS THEIR
APPROACH TO SOCIAL AND ENVIRONMENTAL
RESPONSIBILITY, THE OBJECTIVES SET, THE PROGRESS
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MADE AND THE CHALLENGES FACED. REPORTING IN
ACCORDANCE WITH INTERNATIONALLY RECOGNISED
STANDARDS, SUCH AS THE GLOBAL REPORTING
INITIATIVE (GRI), IS A VALUED BEST PRACTICE THAT
FACILITATES THE COMPARABILITY AND CREDIBILITY OF
THE INFORMATION SHARED.

Audits and compliance

Tiesse reserves the right to verify compliance with this Code of Conduct through various means, which may include self-
assessment questionnaires, requests for documentation, document reviews, on-site visits and third-party audits.
Suppliers must cooperate fully with these verification activities, ensuring access to the relevant information, facilities and
personnel necessary to conduct comprehensive and accurate assessments.

Should any non-compliance with the expectations set out in this document be identified, Tiesse will work collaboratively
with the supplier to understand the root causes, develop corrective action plans with clear timelines, and support the
implementation of the necessary improvements. We recognise that perfection is not immediately achievable and that
operational contexts may present significant challenges; therefore, we will favour an approach based on constructive
dialogue and measurable progress rather than immediate sanctions for issues that the supplier is sincerely committed
to resolving.

TUTTAVIA, IN CASO DI VIOLAZIONI GRAVI O RIPETUTE DI
QUESTO CODICE DI CONDOTTA, IN PARTICOLARE
QUELLE CHE RIGUARDANO DIRITTI UMANI
FONDAMENTALI, SICUREZZA DEI LAVORATORI,
CORRUZIONE O DANNI AMBIENTALI SIGNIFICATIVI,
TIESSE SI RISERVA IL DIRITTO DI PRENDERE MISURE PIU
SEVERE, CHE POSSONO INCLUDERE LA SOSPENSIONE
DELLE ATTIVITA COMMERCIALI O LA CESSAZIONE DELLA
RELAZIONE CONTRATTUALE. | FORNITORI DEVONO
ANCHE GARANTIRE CHE NON VENGANO INTRAPRESE
AZIONI RITORSIVE NEI CONFRONTI DI LAVORATORI O
ALTRI INDIVIDUI CHE, IN BUONA FEDE, SOLLEVINO
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PREOCCUPAZIONI RELATIVE AL RISPETTO DI QUESTO
CODICE O CHE PARTECIPINO AD ATTIVITA DI VERIFICA.

Reporting and complaints procedures

Tiesse recognises the importance of accessible and effective channels through which concerns regarding suppliers’
conduct can be raised and addressed in a timely manner. Suppliers must put in place operational grievance mechanisms
that enable their own workers, workers in the supply chain, local communities and other stakeholders to report potential
breaches of this Code or other ethical, social or environmental concerns.

These mechanisms must be easily accessible, clearly communicated, available in languages understandable to users, and
must guarantee confidentiality and protection from retaliation for those making reports in good faith. Reports must be
handled in a timely, impartial and professional manner, with appropriate communication to reporters regarding the
progress and outcomes of investigations, subject to the limitations imposed by privacy and ongoing investigations.

Tiesse also provides its own reporting channel through which anyone can raise concerns regarding the conduct of our
suppliers. Details on how to access this channel are available on our company website. Every report received will be
treated with the utmost seriousness and an appropriate investigation will be launched. We encourage suppliers to raise
awareness of these channels amongst their own employees and business partners.

Conclusion and joint commitment

The adoption of and compliance with this Code of Conduct form the foundation of our partnership with suppliers and
reflect our shared commitment to creating sustainable value for all stakeholders. Tiesse recognises that the journey
towards excellence in sustainability is an ongoing one and can present significant challenges, particularly for suppliers
operating in complex environments or sectors with structural issues.

For this reason, we are committed to being a constructive partner, open to dialogue, sharing knowledge and best
practices, and collaborating to identify viable solutions to the challenges encountered. We firmly believe that the
strongest and most enduring business relationships are those based on mutual trust, transparency, open communication
and shared goals of continuous improvement.

We expect our suppliers not to view this Code merely as a set of requirements to be passively complied with, but as an
opportunity to strengthen their organisations, improve their performance, reduce risks and actively contribute to building
a more sustainable and equitable future. Together, we can build a supply chain that is not only efficient and competitive,
but also respectful of people, the planet and future generations.

Entering into commercial contracts with Tiesse implies acceptance of this Code of Conduct and a formal commitment to
comply with its principles and expectations. We are confident that, by working together with determination and integrity,
we can achieve significant results that benefit our organisations, our stakeholders and society as a whole.
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